
� �' HFHPEHU
5HVLGHQWV�0 HHWLQJ

� SP

QG

� �' HFHPEHUUG

�( OI�' D\ �

� � �' HFHPEHU
&KULVWPDV�-XPSHU

' D\

WK

� � �' HFHPEHU
)DPLO\ �	 �)ULHQGV

4 XL] �1 LJKW

WK

$V�WKH�JROGHQ�OHDYHV�IDOO�DQG�WKH�FULVS�DXWXPQ�DLU�VHWWOHV�LQ�
1 RYHPEHU�EULQJV�ZLWK�LW�D�VHQVH�RI�UHIOHFWLRQ��ZDUPWK��DQG
DQWLFLSDWLRQ�IRU�WKH�IHVWLYH�VHDVRQ�DKHDG��,W
V�D�WLPH�WR�VORZ
GRZQ��VDYRXU�FRV\ �PRPHQWV��DQG�EHJLQ�WR�ORRN�IRUZDUG�WR�WKH
FHOHEUDWLRQV�WKDW�ZLOO�VRRQ�ILOO�RXU�KRPHV�ZLWK�ODXJKWHU��PXVLF�
DQG�WRJHWKHUQHVV�

7KLV�PRQWK��ZH�KDYH�SOHQW\ �RI�H[ FLWLQJ�DFWLYLWLHV�SODQQHG�‹ �IURP
FUHDWLYH�FUDIW�VHVVLRQV�DQG�WKHPHG�OXQFKHV�WR�HDUO\ �IHVWLYH
SUHSDUDWLRQV�DQG�FRPPXQLW\ �HYHQWV��2 XU�WHDPV�KDYH�EHHQ�EXV\
RUJDQLVLQJ�RSSRUWXQLWLHV�IRU�UHVLGHQWV��IDPLOLHV��DQG�VWDII�WR�HQMR\ �WKLV
ZRQGHUIXO�WLPH�RI�\HDU�WRJHWKHU��. HHS�DQ�H\H�RQ�WKH�QRWLFHERDUGV
DQG�DFWLYLW\ �VFKHGXOHV�WR�PDNH�VXUH�\RX�GRQ
W�PLVV�RXW�

$V�DOZD\V��ZH
G�OLNH�WR�H[ WHQG�D�KHDUWIHOW�WKDQN�\RX�WR�HYHU\RQH�‹
UHVLGHQWV��UHODWLYHV��DQG�VWDII�‹ �IRU�WKH�FRQWLQXHG�ZDUPWK��NLQGQHVV�
DQG�FRPPXQLW\ �VSLULW�WKDW�PDNH�RXU�KRPHV�VR�VSHFLDO�
k$XWXPQ�VKRZV�XV�KRZ�EHDXWLIXO�LW�LV�WR�OHW�WKLQJV�JR�y

�N�°�Ò�À�×�ä���7 �›�Ò�›�º�°�Ñ�°�Ò�î���T�°�›�Ñ��

�1�2�9�(�0�%�(�5�������������1�(�: �6�/�(�7�7�(�5

�c �°�Ì�§�×�Ñ�°

�� �� �� �� �� ���� �� �� �� �� ��
�?�`�2�k�§ �:�k�U�^ �Å�k�k�� �:�k�­�™�����î�‘���M���k�^
�Å�Å�Å�M�:�k�U�^ �Å�k�k�� �:�k�­�™�����î�‘���M���k�^

https://www.facebook.com/holmwoodhousecare
https://www.carehome.co.uk/carehome.cfm/searchazref/20001510HOLA


�
 �À�ä�î�¾�¬�›���è

5HVLGHQWV�%LUWKGD\ V

. HLWK�* LOOHW
* UHWFKHQ�,RVVRQ
$XGUH\ �6PLWK�
' RUHHQ�' LOORQ�

6X]DQ�$OL

�1�2�9�(�0�%�(�5�������������1�(�: �6�/�(�7�7�(�5

+ DSS\ �� � WK�%LUWKGD\��6X]DQ�
�: LVKLQJ�\RX�KHDOWK��KDSSLQHVV��DQG�PDQ\ �PRUH�EHDXWLIXO�PRPHQWV�LQ�WKH�\HDU�WR�FRPH�

�)URP�DOO�RI�XV�DW�+ROPZRRG�+RXVH�

6WDII�%LUWKGD\ V

7KHUHVD�0 RUULVRQ
. HUU\ �: DUZLFN

6DGLH�%DOO
$O\VKD�&OHPHQWV
/ RUHOHL�* XHUUHUR



+ HUH�DW�+ ROPZRRG��\ RX�DVNHG�DQG�ZH�OLVWHQHG���
7R�PDNH�\RXU�YLVLW�D�PHPRUDEOH�RQH�‹ �ZKDW�D�EHWWHU�ZD\ �WR�IHHO�ZHOFRPH�WKDQ�ZLWK�D�QLFH�KRW

FXS�RI�WHD�RU�FRIIHH��RU�HYHQ�D�UHIUHVKLQJ�FROG�GULQN"�7KLV�LV�VWDWLRQHG�LQ�WKH�4 XLHW�/ RXQJH�
SOHDVH�GR�KHOS�\RXUVHOI���



+ RZ�WKH�' HPHQWLD�&ORFN�+ HOSV�2 XU�5HVLGHQWV�

3URPRWHV�LQGHSHQGHQFH�q�5HVLGHQWV�FDQ�FKHFN�WKH�GD\ �DQG�WLPH�HDVLO\ �ZLWKRXW�QHHGLQJ�WR
DVN�RWKHUV�

5HGXFHV�DQ[ LHW\ �DQG�GLVRULHQWDWLRQ�q�$ �FOHDU�GLVSOD\ �KHOSV�OHVVHQ�FRQIXVLRQ��SDUWLFXODUO\
IRU�WKRVH�ZKR�PD\ �VWUXJJOH�WR�NHHS�WUDFN�RI�WLPH�RU�GDLO\ �URXWLQHV�

6XSSRUWV�GDLO\ �VWUXFWXUH�q�. QRZLQJ�ZKHWKHU�LW�LV�PRUQLQJ�RU�DIWHUQRRQ�FDQ�KHOS�UHVLGHQWV
PDLQWDLQ�D�VHQVH�RI�URXWLQH��ZKLFK�LV�HVSHFLDOO\ �LPSRUWDQW�LQ�GHPHQWLD�FDUH�

( QKDQFHV�ZHOOEHLQJ�q�0 DQ\ �UHVLGHQWV�WHOO�XV�WKH\ �IHHO�FDOPHU�DQG�PRUH�VHWWOHG�ZKHQ�WKH\
FDQ�FOHDUO\ �XQGHUVWDQG�WKH�WLPH�RI�GD\ �

,PSURYHV�FRPPXQLFDWLRQ�q�6WDII�DQG�UHODWLYHV�FDQ�XVH�WKH�FORFN�DV�D�KHOSIXO�UHIHUHQFH
SRLQW�ZKHQ�GLVFXVVLQJ�SODQV��YLVLWV��RU�DFWLYLWLHV�



: H�DUH�DEVROXWHO\ �WKULOOHG�WR�VKDUH�WKDW�RXU�ZRQGHUIXO�NLWFKHQ�WHDP�DW
+ ROPZRRG�+ RXVH�KDV�EHHQ�DZDUGHG�D�� �6WDU�)RRG�+ \ JLHQH�5DWLQJ�IROORZLQJ
WKHLU�UHFHQW�LQVSHFWLRQ�

7KLV�LV�WKH�KLJKHVW�UDWLQJ�D�NLWFKHQ�FDQ�DFKLHYH�DQG�UHIOHFWV�WKH�WHDP
V�H[ FHSWLRQDO
VWDQGDUGV�LQ�IRRG�VDIHW\��FOHDQOLQHVV��RUJDQLVDWLRQ��DQG�RYHUDOO�NLWFKHQ�PDQDJHPHQW��

,W�LV�D�WUXH�WHVWDPHQW�WR�WKHLU�KDUG�ZRUN��SURIHVVLRQDOLVP��DQG�FRPPLWPHQW�WR
SURYLGLQJ�RXU�UHVLGHQWV�ZLWK�PHDOV�WKDW�DUH�QRW�RQO\ �GHOLFLRXV��EXW�SUHSDUHG�LQ�WKH
VDIHVW�SRVVLEOH�HQYLURQPHQW�



: H�DUH�H[ FLWHG�WR�DQQRXQFH�WKH�ODXQFK�RI�RXU�0 HQ
V�6KHG��D�GHGLFDWHG�JURXS
FUHDWHG�WR�EULQJ�JHQWOHPHQ�UHVLGHQWV�WRJHWKHU�IRU�PHDQLQJIXO�FRQYHUVDWLRQ��VKDUHG

LQWHUHVWV��DQG�KDQGV�RQ�DFWLYLWLHV�

7KH�0 HQ
V�6KHG�LV�D�VXSSRUWLYH��VRFLDO�VSDFH�ZKHUH�PDOH�UHVLGHQWV�FDQ�VSHQG�WLPH
ZLWK�SHHUV��HQMR\ �SXUSRVHIXO�DFWLYLWLHV��DQG�UHFRQQHFW�ZLWK�KREELHV�DQG�PHPRULHV

WKDW�KDYH�VKDSHG�WKHLU�OLYHV��,W�HQFRXUDJHV�FRPSDQLRQVKLS��FRQILGHQFH��DQG
ZHOOEHLQJ�‹ �DOO�LQ�D�UHOD[ HG�DQG�IULHQGO\ �HQYLURQPHQW�

7KH�ILUVW�PHHWLQJ�WR�EH�KHOG�RQ��0 RQGD\ �� � �1 RYHPEHU�WK



: H
UH�GHOLJKWHG�WR�ZHOFRPH�0 U��' RG�EDFN
WR�+ROPZRRG��7KH�UHVLGHQWV�UHDOO\ �HQMR\HG
KLV�HQWHUWDLQLQJ�FKDLU�H[ HUFLVH�VHVVLRQ�‹
LW
V�DOZD\V�D�SOHDVXUH�WR�VHH�HYHU\RQH
VPLOLQJ�DQG�PRYLQJ�WRJHWKHU�



)ODPHQFR�ZDV�WKH�GDQFH�RI�WKH�GD\ ��7KH�UHVLGHQWV
ORYHG�PRYLQJ�WR�WKH�UK\WKP�DQG�HQMR\LQJ�VRPH�ORYHO\
PXVLF�WRJHWKHU��( YHQ�WKH�VXQ�ZDV�VKLQLQJ�WR�PDNH�D

ORYHO\ �$XWXPQDO�' D\ �



+DOORZHHQ�3DUW\ �
� � � � �



2 XU�+ DOORZHHQ�3DUW\ �ZDV�D�JUHDW�VXFFHVV�‹ �ILOOHG�ZLWK�GDQFLQJ��DSSOH
EREELQJ��DQG�SOHQW\ �RI�ODXJKWHU��$ �ELJ�WKDQN�\RX�WR�RXU�DPD]LQJ�VWDII�IRU

EHLQJ�VXFK�JRRG�VSRUWV�DQG�OHWWLQJ�XV�GUHVV�\RX�XS�DV�PXPPLHV�



$�VLPSOH�JDPH�ZLWK�D�EDW
DQG�VRPH�EDOORRQV�EURXJKW
SOHQW\ �RI�ODXJKWHU�DQG�MR\
‹ �RXU�UHVLGHQWV�WKRURXJKO\
HQMR\HG�WKH�DFWLYLW\ �



%RG\

���: �H�B�U�H���H�[�F�L�W�H�G���W�R���L�Q�W�U�R�G�X�F�H���D���Q�H�Z���Z�H�H�N�O�\���I�L�W�Q�H�V�V
�J�U�R�X�S���D�W���+�R�O�P�Z�R�R�G���L ���9�L�V�L�R�Q���5�L�V�H���)�L�W�Q�H�V�V�����7�K�H�\�B�O�O
�E�H���R�I�I�H�U�L�Q�J���D���Z�R�Q�G�H�U�I�X�O���U�D�Q�J�H���R�I���V�H�V�V�L�R�Q�V�����L�Q�F�O�X�G�L�Q�J
�0�R�E�L�O�L�W�\���)�L�W�����* �H�Q�W�O�H���6�W�U�H�Q�J�W�K���D�Q�G���%�D�O�D�Q�F�H�����6�W�U�H�W�F�K
�D�Q�G���)�O�H�[�L�E�L�O�L�W�\�����/�R�Z���,�P�S�D�F�W���=�X�P�E�D���* �R�O�G�����D�Q�G���0�X�V�L�F
�	 ���0 �R�Y�H�P�H�Q�W�����6�R�P�H�W�K�L�Q�J���I�R�U���H�Y�H�U�\�R�Q�H���W�R���H�Q�M�R�\
�Z�K�L�O�H���N�H�H�S�L�Q�J���D�F�W�L�Y�H����



/ HH�MRLQHG�+ ROPZRRG�+ RXVH�LQ�$XJXVW�WR�ZRUN�DORQJVLGH�$QQLH�LQ
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VXFFHVVIXOO\ �UXQ�KLV�RZQ�PDLQWHQDQFH�EXVLQHVV�IRU�HLJKW�\HDUV�
VKRZFDVLQJ�KLV�ZLGH�UDQJH�RI�VNLOOV�DQG�GHGLFDWLRQ�
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