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' HDU�5HVLGHQWV��)DPLOLHV�DQG�&ROOHDJXHV�
,�DP�GHOLJKWHG�WR�LQWURGXFH�P\ VHOI�DV�WKH
QHZ�+ RPH�0 DQDJHU�RI�+ ROPZRRG�+ RXVH�
D�UROH�,�VWHSSHG�LQWR�RQ�� VW�-DQXDU\ �� � � ��
0 DQ\ �RI�\RX�ZLOO�DOUHDG\ �NQRZ�PH�DV�WKH
&OLQLFDO�/ HDG�1 XUVH��DQG�,�DP�KRQRXUHG�WR
FRQWLQXH�VXSSRUWLQJ�RXU�KRPH�LQ�WKLV�QHZ
FDSDFLW\�

https://www.facebook.com/holmwoodhousecare
https://www.carehome.co.uk/carehome.cfm/searchazref/20001510HOLA


�
 �À�ä�î�¾�¬�›���è

: LVKLQJ�WKH�IROORZLQJ�
VWDII�D�+ DSS\ �%LUWKGD\ �

' DQXWD�6ZRERGD
' HERUDK�6PLWK
5DFKHO�)UHHPDQ
/ HRQ�6LPRQV�

�-�$�1�8�$�5�<�������������1�(�: �6�/�(�7�7�(�5

: LVKLQJ�WKH�IROORZLQJ�5HVLGHQW
V�D�
+ DSS\ �%LUWKGD\ �

)UDQN�( OYLGJH
( OL]DEHWK�+DOO

https://www.facebook.com/holmwoodhousecare


�
 �À�ä�î�¾�¬�›���è







6WDII�DUH�ZRQGHUIXO��P\ �IDWKHU�LV�ZHOO�WDNHQ�FDUH�RI�
ORYHO\ �FKRLFHV�IRU�IRRG��DFWLYLWLHV�YDULHG�WKDW�HQJDJH

PLQG�DQG�ERG\ ��KRPH�DOZD\V�GHFRUDWHG�DQG�FKHHUIXO
IRU�KROLGD\V��DOZD\V�JUHHW�P\ �' DG�E\ �QDPH�DQG�FDOO�PH

LI�WKHUH�LV�DQ�LVVXH�ZLWK�P\ �IDWKHU�

�0 �H�D�Q�L�Q�J�I�X�O���D�F�W�L�Y�L�W�L�H�V���S�O�D�\���D���Y�L�W�D�O���U�R�O�H���L�Q���H�Q�K�D�Q�F�L�Q�J
�U�H�V�L�G�H�Q�W�V�B���Z�H�O�O�E�H�L�Q�J�����)�U�R�P���F�U�H�D�W�L�Y�H���D�U�W�V���D�Q�G���F�U�D�I�W�V
�W�R���F�D�O�P�L�Q�J���V�H�Q�V�R�U�\���V�H�V�V�L�R�Q�V�����H�D�F�K���D�F�W�L�Y�L�W�\���L�V
�W�D�L�O�R�U�H�G���W�R���L�Q�G�L�Y�L�G�X�D�O���L�Q�W�H�U�H�V�W�V���D�Q�G���D�E�L�O�L�W�L�H�V�����7�K�H�V�H
�H�[�S�H�U�L�H�Q�F�H�V���V�X�S�S�R�U�W���H�P�R�W�L�R�Q�D�O���Z�H�O�O�E�H�L�Q�J�����E�R�R�V�W
�F�R�Q�I�L�G�H�Q�F�H�����D�Q�G���K�H�O�S���U�H�V�L�G�H�Q�W�V���P�D�L�Q�W�D�L�Q���W�K�H�L�U
�V�H�Q�V�H���R�I���L�G�H�Q�W�L�W�\�����0 �R�V�W���L�P�S�R�U�W�D�Q�W�O�\�����W�K�H�\���F�U�H�D�W�H
�K�D�S�S�\���P�R�P�H�Q�W�V���W�K�D�W���P�D�N�H���H�Y�H�U�\���G�D�\���E�U�L�J�K�W�H�U��



7KH�SRQ\ �YLVLWV�WR�+ROPZRRG�+RXVH�DUH�DOZD\V�D�WUXO\ �VSHFLDO�H[ SHULHQFH
IRU�RXU�UHVLGHQWV��7KH�JHQWOH�SRQLHV�EULQJ�VPLOHV��ODXJKWHU��DQG�D�VHQVH�RI
FDOP�DV�WKH\ �PDNH�WKHLU�ZD\ �DURXQG��RIIHULQJ�HYHU\RQH�WKH�FKDQFH�WR
LQWHUDFW��VWURNH��DQG�HQMR\ �WKHLU�IULHQGO\ �QDWXUH��



7KH�7KHWIRUG�&KRLU�UHFHQWO\ �YLVLWHG�+ROPZRRG�
EULQJLQJ�DQ�DIWHUQRRQ�RI�PXVLF��ZDUPWK��DQG�MR\ �WR
RXU�UHVLGHQWV��7KHLU�EHDXWLIXO�KDUPRQLHV�DQG
IDPLOLDU�VRQJV�ILOOHG�WKH�URRP��FUHDWLQJ�
D�OLYHO\ �DQG�XSOLIWLQJ�DWPRVSKHUH�WKDW�HYHU\RQH
WKRURXJKO\ �HQMR\HG��5HVLGHQWV�MRLQHG�LQ�ZLWK
VPLOHV��JHQWOH�VLQJLQJ��DQG�DSSODXVH��FOHDUO\ �WRXFKHG
E\ �WKH�FKRLU
V�WDOHQW�DQG�JHQHURVLW\ ��: H�DUH
LQFUHGLEO\ �JUDWHIXO�WR�WKH�7KHWIRUG�&KRLU�IRU
WDNLQJ�WKH�WLPH�WR�HQWHUWDLQ�XV�DQG�IRU�PDNLQJ�WKH
GD\ �VR�VSHFLDO�DQG�PHPRUDEOH�IRU�HYHU\RQH�DW
+ROPZRRG�



+ ROPZRRG�+ RXVH�� � � � �&KULVWPDV�3DUW\ �

7KH�VLQJHUV�KHOSHG�NLFN�RII�RXU�&KULVWPDV�SDUW\ �LQ�WKH�PRVW
IHVWLYH�ZD\ ��7KHLU�OLYHO\ �SHUIRUPDQFHV�DQG�FKHHUIXO�YRLFHV
LPPHGLDWHO\ �VHW�WKH�PRRG��ILOOLQJ�WKH�URRP�ZLWK�&KULVWPDV
VSLULW�DQG�H[ FLWHPHQW��



7KDQN�\RX�WR�HYHU\RQH�ZKR�NLQGO\
PDGH�D�GRQDWLRQ�LQ�' HFHPEHU��: H
PDQDJHG�WR�PDNH�RYHU�� � �KDPSHUV
ZKLFK�ZHUH�GRQDWHG�WR�WKH�3DQGRUD
3URMHFW��



. DQVDV�ILUVW�MRLQHG�+ROPZRRG�+RXVH�DV�D�. LWFKHQ�$VVLVWDQW��TXLFNO\ �EHFRPLQJ�D�YDOXHG
SDUW�RI�WKH�WHDP�ZLWK�KHU�SRVLWLYH�HQHUJ\ �DQG�FRPPLWPHQW�WR�RXU�UHVLGHQWV��$IWHU�D�\HDU�
VKH�IHOW�LQVSLUHG�WR�PRYH�LQWR�D�PRUH�KDQGV�RQ�FDUH�UROH�DQG�VXFFHVVIXOO\ �WUDQVLWLRQHG�WR
&DUH�$VVLVWDQW��+HU�SDVVLRQ��FRPSDVVLRQ��DQG�QDWXUDO�OHDGHUVKLS�DELOLWLHV�VRRQ�VKRQH
WKURXJK��DQG�MXVW�HLJKWHHQ�PRQWKV�ODWHU�VKH�ZDV�SURPRWHG�WR�6HQLRU�&DUHU�

$ORQJVLGH�KHU�SURJUHVVLRQ��. DQVDV�KDV�EHHQ�GHGLFDWHG�WR�GHYHORSLQJ�KHU�SURIHVVLRQDO
VNLOOV��6KH�KDV�FRPSOHWHG�KHU�1 94 �/ HYHO�� �LQ�+HDOWK�	 �6RFLDO�&DUH�DQG�KDV�UHFHQWO\
DFKLHYHG�KHU�/ HYHO�� �TXDOLILFDWLRQ�‹ �D�IDQWDVWLF�PLOHVWRQH�WKDW�UHIOHFWV�KHU�KDUG�ZRUN�
NQRZOHGJH��DQG�GHGLFDWLRQ�WR�GHOLYHULQJ�RXWVWDQGLQJ�FDUH�

. DQVDV�LV�D�ZRQGHUIXO�H[ DPSOH�RI�FDUHHU�JURZWK�ZLWKLQ�+ROPZRRG�+RXVH��DQG�ZH�DUH
LQFUHGLEO\ �SURXG�WR�KDYH�KHU�DV�SDUW�RI�RXU�WHDP�

0 HHW�. DQVDV�
�RXU�6HQLRU�&DUHU



7LQ\ �6DQWD�3DZV�&DPH�WR�9LVLW�
�2 XU�&KULVWPDV�FHOHEUDWLRQV�JRW�HYHQ�VZHHWHU�ZKHQ�WKH�JXLQHD�SLJV�DUULYHG�DOO�GUHVVHG�XS�IRU
WKH�VHDVRQ��7KH�UHVLGHQWV�DGRUHG�WKHLU�WLQ\ �IHVWLYH�FRVWXPHV�DQG�HQMR\HG�SOHQW\ �RI�FXGGOHV�DQG
JLJJOHV��$ �VLPSOH�PRPHQW��EXW�RQH�WKDW�ILOOHG�WKH�KRPH�ZLWK�MR\�



)DWKHU�&KULVWPDV�DQG�KLV�KHOSHUV
FDPH�WR�YLVLW�WKH�KRPH��EULQJLQJ
ZLWK�KLP�D�ZRQGHUIXO�VHQVH�RI
IHVWLYH�FKHHU�DQG�H[ FLWHPHQW�
+LV�YLVLW�ILOOHG�WKH�URRPV�ZLWK
VPLOHV��ODXJKWHU��DQG�&KULVWPDV
VSLULW�DV�UHVLGHQWV�HQMR\HG
FKDWWLQJ�ZLWK�KLP�DQG�VKDULQJ�LQ
WKH�PDJLF�RI�WKH�VHDVRQ
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* ZHQ�VDLG�KHU�IDYRXULWH�PHPRU\ �RI&KULVWPDV�ZDV�KDYLQJ�KHU�FKLOGUHQDURXQG��6KH�VDLG�WKDW�PDGH�KHU&KULVWPDV�PDJLFDO�

( LOHHQ�VDLG�KHU�IDYRXULWH�PHPRU\

ZDV�VLWWLQJ�E\ �WKH�ELJ�RSHQ�ILUH�DQG

RSHQLQJ�KHU�SUHVHQWV






