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7KH� GD\ � ZDV� ILOOHG� ZLWK� ODXJKWHU�� PXVLF�� GHOLFLRXV� IRRG�� DQG� D� UHDO
VHQVH� RI� WRJHWKHUQHVV�� ,W� ZDV� WUXO\ � ZRQGHUIXO� WR� VHH� HYHU\RQH
HQMR\LQJ� WKHPVHOYHV�� DQG� WKH� DWPRVSKHUH� WKURXJKRXW� WKH� GD\ � ZDV
VLPSO\ �IDQWDVWLF��$ �KXJH�WKDQN�\RX�JRHV�WR�DOO�RI�RXU�IDPLOLHV��IULHQGV�
YROXQWHHUV�� ORFDO� EXVLQHVVHV�� DQG� RXU� LQFUHGLEOH� VWDII� WHDP� ZKR
ZRUNHG� VR� KDUG� WR� PDNH� WKH� GD\ � SRVVLEOH�� <RXU� VXSSRUW� DQG
JHQHURVLW\ �KHOSHG�XV�UDLVH�DQ�DPD]LQJ�d� �� � � ��DQG�ZH�DUH�LQFUHGLEO\
JUDWHIXO�WR�HYHU\RQH�ZKR�FRQWULEXWHG�

$V��,�UHIOHFW�RQ�DQRWKHU�ZRQGHUIXO�PRQWK�DW
+ROPZRRG�+RXVH��,�ZRXOG�OLNH�WR�WDNH�D�PRPHQW
WR�VD\ �D�KHDUWIHOW�WKDQN�\RX�WR�HYHU\RQH�ZKR�PDGH
RXU�&RPPXQLW\ �6XPPHU�)HWH�VXFK�D�WUHPHQGRXV
VXFFHVV��,W�ZDV�IDQWDVWLF�WR�VHH�VR�PDQ\ �IDPLOLDU�DQG
QHZ�IDFHV�IURP�RXU�ORFDO�FRPPXQLW\ �MRLQLQJ�XV�
DORQJVLGH�RXU�UHVLGHQWV��IDPLOLHV��DQG�IULHQGV��

,W�KDV�DOVR�EHHQ�VR�ORYHO\ �WR�UHDG�DOO�RI�\RXU�NLQG�FRPPHQWV�RQ�RXU
VRFLDO�PHGLD�SDJHV�DQG�WR�KHDU�WKH�SRVLWLYH�IHHGEDFN�IURP�IDPLOLHV�DQG
YLVLWRUV�ZKHQ�\RX�FRPH�LQWR�WKH�KRPH��<RXU�HQFRXUDJLQJ�ZRUGV�DQG
FRQWLQXHG�VXSSRUW�PHDQ�VR�PXFK�WR�RXU�WHDP��: H�DUH�LQFUHGLEO\
SURXG�RI�ZKDW�ZH�GR�DW�+ROPZRRG�+RXVH��DQG�LW�LV�DOZD\V
DSSUHFLDWHG�ZKHQ�\RX�WDNH�WKH�WLPH�WR�VKDUH�\RXU�H[ SHULHQFHV�ZLWK
XV�

https://www.carehome.co.uk/carehome.cfm/searchazref/20001510HOLA
https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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&HFLO�KDG�ORWV�RI�IDPLO\ �YLVLWLQJ�RQ�KLV�ELUWKGD\��DQG�. -�	 �7KH
. DWWV�ZHUH�KHUH�WR�HQWHUWDLQ�WKH�UHVLGHQWV��DQG�HYHU\RQH
VDQJ�KDSS\ �ELUWKGD\ �WR�&HFLO�

6KHLOD�UHFHQWO\ �FHOHEUDWHG
KHU�ELUWKGD\ �KHUH�DW
+ROPZRRG��VXUURXQGHG�E\
IHOORZ�UHVLGHQWV�DQG
PHPEHUV�RI�RXU�WHDP��
6KH�ZDV�GHOLJKWHG�WR
UHFHLYH�D�EHDXWLIXO�ERXTXHW
RI�IORZHUV�DQG��RI�FRXUVH�
WKRURXJKO\ �HQMR\HG�D�VOLFH
RI�KHU�GHOLFLRXV�ELUWKGD\
FDNH�

+ HDGLQJ

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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7KH�FRXUW\DUG�DQG�SRQG�DUHD�KDV
UHFHQWO\ �EHHQ�UHIUHVKHG��FUHDWLQJ�DQ
DWWUDFWLYH�DQG�UHOD[ LQJ�IRFDO�SRLQW�IRU
HYHU\RQH�WR�HQMR\ ��: LWK�LWV�UHQHZHG
DSSHDUDQFH��LW�SURYLGHV�D�SHDFHIXO
VHWWLQJ�WKDW�HQKDQFHV�WKH�RXWGRRU
VSDFH��&RPELQHG�ZLWK�WKH�QHDUE\ �%%4
DUHD��WKH�FRXUW\DUG�LV�QRZ�DQ�HYHQ
PRUH�ZHOFRPLQJ�SODFH�IRU�UHVLGHQWV�DQG
YLVLWRUV�WR�JDWKHU��VRFLDOLVH��DQG�HQMR\
WLPH�RXWGRRUV�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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: H�YDOXH�\RXU
SRVLWLYH�IHHGEDFN
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)RRWEDOO�: RUOG�&XS�� � � �
6XSSRUWHG�E\ �+ROPZRRG

+RXVH�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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7KH�: RUOG�&XS�� � � �

7KH�UHVLGHQWV�DQG�VWDII�WKRURXJKO\ �HQMR\HG�FKHHULQJ�IRU�RXU�FKHULVKHG�( QJODQG��( DFK�UHVLGHQW
UHFHLYHG�WKHLU�IRRWEDOO�WLFNHWV��HQVXULQJ�WKH\ �KDG�IURQW�URZ�VHDWV�IRU�WKH�PDWFK��2 XU�EUDYH
( QJODQG�WHDP�SXW�XS�D�VWURQJ�ILJKW��DQG�ZH�WUXO\ �EHOLHYHG�WKDW�� � � � �PLJKW�EH�WKH�\HDU�WKH\
EURXJKW�WKH�WURSK\ �KRPH��$OWKRXJK�LW�ZDVQjW�PHDQW�WR�EH��VHFXULQJ�7KLUG�3ODFH�LV�VWLOO�D
FRPPHQGDEOH�DFKLHYHPHQW�IRU�RXU�ER\V�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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: KDW�D�IDQWDVWLF�GD\ �DW�+ROPZRRGjV�6XPPHU�)Ï WH��7KH�HYHQW�IHDWXUHG�GHOLJKWIXO�VWDOOV��UHIUHVKLQJ�LFH
FUHDPV��DQG�GHOLFLRXV�ILVK�	 �FKLSV�SDLUHG�ZLWK�HVSUHVVR��+ROPZRRG�VXFFHVVIXOO\ �UDLVHG�DQ�LPSUHVVLYH
d� �� � � �WKURXJK�UDIIOH�WLFNHW�VDOHV��WRPEROD��DQG�WKH�GRJ�VKRZ��ZLWK�DOO�IXQGV�JRLQJ�WR�VXSSRUW�ORFDO
FKDULWLHV��&KLOGUHQ�KDG�D�EODVW�ZLWK�JDPHV�UDQJLQJ�IURP�LQIODWDEOH�D[ H�WKURZLQJ�WR�DUFKHU\ �DQG�IRRWEDOO�

$�VSHFLDO�VKRXW�RXW�WR�9LVLRQ�)LWQHVV�DQG�0 U��' RG�IRU�HQFRXUDJLQJ�UHVLGHQWV�WR�JHW�DFWLYH��DQG�WR�&KULV
IRU�KLV�HQWHUWDLQLQJ�VLQJLQJ�WKDW�EURXJKW�MR\ �WR�HYHU\RQH�

$�KHDUWIHOW�WKDQN�\RX�WR�DOO�WKH�VWDII�PHPEHUV�ZKR�FRQWULEXWHG�WR�PDNLQJ�WKLV�GD\ �WUXO\ �VSHFLDO�IRU
+ROPZRRG�DQG�LWV�UHVLGHQWV��ZKR�DOO�KDG�D�ZRQGHUIXO�WLPH��( YHQ�ZLWK�WKH�RFFDVLRQDO�UDLQ�VKRZHU��WKH
IHVWLYLWLHV�FRQWLQXHG�
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https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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2 XU�5HVLGHQWV�VSHQW�D�ORYHO\ �DIWHUQRRQ�PDNLQJ�IORZHU
FROODJHV��XVLQJ�IUHVK�FXW�IORZHUV�WKDW�ZHUH�WKHQ
GLVSOD\HG�LQ�WKH�KRPH�IRU�HYHU\RQH�WR�HQMR\�



2 XU�VWDII�DQG�UHVLGHQWV�KDG�JUHDW�IXQ�WU\LQJ�RXW�RXU�QHZ�JDPH��C* UDQQ\ �3DQWV
��
7KH�DLP�LV�VLPSOH�q�WKURZ�WKH�EDOO�DQG�WU\ �WR�ODQG�LW�LQ�WKH�JLDQW�JUDQQ\ �SDQWV��$V�\RX�FDQ�VHH

IURP�WKH�SKRWRV��HYHU\RQH�WRRN�WKH�FKDOOHQJH�YHU\ �VHULRXVO\{ �ZHOO��DOPRVW��7KHUH�ZDV
SOHQW\ �RI�ODXJKWHU�DORQJ�WKH�ZD\��DQG�HYHQ�&KDUOHQH��RXU�+RPH�0 DQDJHU��FRXOGQ
W�UHVLVW

JHWWLQJ�LQYROYHG�DQG�KDYLQJ�D�JR�





0 HHW�2 XU�)DQWDVWLF�7HDP�RI�: HOOEHLQJ�&RRUGLQDWRUV�
2 XU�DPD]LQJ�WHDP�RI�: HOOEHLQJ�&RRUGLQDWRUV�LV�DW�WKH�KHDUW�RI�FUHDWLQJ�D�VXSSRUWLYH�
FDULQJ�DQG�SRVLWLYH�HQYLURQPHQW�DW�+ROPZRRG�+RXVH��7KHLU�FRPSDVVLRQ��GHGLFDWLRQ�DQG
JHQXLQH�FRPPLWPHQW�WR�WKH�ZHOOEHLQJ�RI�RXU�UHVLGHQWV�PDNH�D�ODVWLQJ�GLIIHUHQFH�HYHU\
VLQJOH�GD\�
7KH�WHDP�FRQVLVWV�RI�' HQLVH��ZKR�KDV�EHHQ�SDUW�RI�+ROPZRRG�+RXVH�IRU�DQ�LQFUHGLEOH�� �
\HDUV��5HEHFFD�MRLQHG�WKH�WHDP�LQ�' HFHPEHU�� � � � �DQG�LV�FXUUHQWO\ �RII�ZRUN�DV�VKH
SUHSDUHV�WR�ZHOFRPH�KHU�ILUVW�EDE\��&DW�DQG�( OOLVVD�ERWK�MRLQHG�WKH�WHDP�LQ�� � � � �
1 R�WZR�GD\V�DUH�HYHU�WKH�VDPH��)URP�GDQFLQJ�DQG�VLQJLQJ�WR�GUHVVLQJ�XS��SOD\LQJ�JDPHV�
FUHDWLQJ�SRHPV��KRVWLQJ�TXL] ]HV�DQG�ELQJR��DQG�VHUYLQJ�FDNHV�DQG�VZHHW�WUHDWV��WKH�WHDP
DOZD\V�ILQGV�QHZ�ZD\V�WR�EULQJ�IXQ��ODXJKWHU�DQG�PHDQLQJIXO�PRPHQWV�LQWR�WKH�KRPH�
2 XU�: HOOEHLQJ�&RRUGLQDWRUV�SOD\ �DQ�LPSRUWDQW�UROH�LQ�HQVXULQJ�RXU�UHVLGHQWV�UHPDLQ�DW�WKH
KHDUW�RI�HYHU\WKLQJ�ZH�GR��FUHDWLQJ�RSSRUWXQLWLHV�IRU�HQJDJHPHQW��HQMR\PHQW�DQG
FRPSDQLRQVKLS�HYHU\ �GD\�
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