
' DWHV�IRU�\ RXU
' LDU\

� � �6HSWHPEHU��
%LQJR�� SP

WK

� � �6HSWHPEHU��
0 DF0 LOOLDQ�&RIIHH
$IWHUQRRQ�� SP��

� SP�	 �� �
6HSWHPEHU�� SP��

� SP�

WK

WK

� � �6HSWHPEHU��
6RSKLH�7KH

+ LJKODQG�&RZ

WK

� � ���. QLW�	
1 DWWHU�� � �� � DP

WK

2 QH�RI�WKH�ELJJHVW�KLJKOLJKWV�ZDV�ZHOFRPLQJ�RXU�YHU\ �ILUVW�DOSDFD�YLVLW�WR�+ROPZRRG�+RXVH��,W�ZDV
D�KXJH�VXFFHVV��ZLWK�RXU�UHVLGHQWV��VWDII�DQG�IDPLOLHV�DOO�JHWWLQJ�LQYROYHG�DQG�HQMR\LQJ�WKH
H[ SHULHQFH��7KHUH�ZHUH�SOHQW\ �RI�VPLOHV��ODXJKWHU�DQG�ORWV�RI�FXGGOHV��PDNLQJ�LW�D�WUXO\ �PHPRUDEOH
GD\ �IRU�HYHU\RQH��: H�DOVR�MRLQHG�LQ�ZLWK�RXU�JURXS�ZLGH�)LVK�	 �&KLS�' D\ ��DQG�LW�ZDV�IDQWDVWLF�WR
VHH�UHVLGHQWV�DFURVV�DOO�RI�RXU�KRPHV�HQMR\LQJ�D�JRRG�ROG�IDVKLRQHG�IDYRXULWH�WRJHWKHU��7KHUH
ZHUH�FHUWDLQO\ �SOHQW\ �RI�KDSS\ �IDFHV�DQG�IXOO�WXPPLHV�

$QRWKHU�YHU\ �VSHFLDO�DFKLHYHPHQW�ZDV�RXU�$IWHUQRRQ�7HD�$URXQG�WKH�: RUOG��ZKLFK�ZH�HQWHUHG
LQWR�WKH�1 $3$�FRPSHWLWLRQ��: H�ZHUH�DEVROXWHO\ �GHOLJKWHG�WR�UHFHLYH�D�+LJKO\ �&RPPHQGHG
DZDUG�IRU�+ROPZRRG�+RXVH��7KLV�LV�VRPHWKLQJ�ZH�DUH�DOO�LQFUHGLEO\ �SURXG�RI��DQG�D�KXJH�ZHOO
GRQH�WR�HYHU\RQH�LQYROYHG�IRU�FUHDWLQJ�VXFK�D�ZRQGHUIXO�DIWHUQRRQ�DQG�VKRZFDVLQJ�WKH�FUHDWLYLW\
DQG�GHGLFDWLRQ�RI�RXU�WHDP��

: H�KDYH�DOVR�VWDUWHG�D�EUDQG�QHZ�PRQWKO\ �IORZHU�DUUDQJLQJ�JURXS��LQ�FROODERUDWLRQ�ZLWK�7LQNV
7XOLSV��( DFK�PRQWK�ZLOO�KDYH�LWV�RZQ�WKHPH��JLYLQJ�RXU�UHVLGHQWV�WKH�RSSRUWXQLW\ �WR�JHW�FUHDWLYH�
HQMR\ �WKH�EHDXWLIXO�IORZHUV�DQG�VSHQG�WLPH�WRJHWKHU��,W�KDV�DOUHDG\ �EHHQ�D�JUHDW�VXFFHVV��DQG�ZH
DUH�ORRNLQJ�IRUZDUG�WR�VHHLQJ�KRZ�WKH�JURXS�GHYHORSV�RYHU�WKH�FRPLQJ�PRQWKV�

/ RRNLQJ�DKHDG��ZH�DUH�H[ FLWHG�IRU�RXU�XSFRPLQJ�0 DFPLOODQ�&RIIHH�0 RUQLQJ�DQG�ZRXOG�DEVROXWHO\
ORYH�WR�VHH�RXU�IDPLOLHV��IULHQGV�DQG�PHPEHUV�RI�RXU�ORFDO�FRPPXQLW\ �MRLQLQJ�XV��,W�LV�DOZD\V�ORYHO\
WR�KDYH�\RX�FRPH�DORQJ�DQG�VKDUH�WKHVH�VSHFLDO�RFFDVLRQV�ZLWK�XV�

$QG�ILQDOO\ ��ZH�KDYH�VRPHWKLQJ�UDWKHU�VSHFLDO�WR�ORRN�IRUZDUG�WR{ �6RSKLH�WKH�+LJKODQG�&RZ�LV
FRPLQJ�WR�YLVLW��7KHUH�LV�DOUHDG\ �ORWV�RI�H[ FLWHPHQW�DPRQJVW�RXU�UHVLGHQWV�DQG�VWDII��DQG�ZH�FDQQRW
ZDLW�WR�ZHOFRPH�6RSKLH�WR�+ROPZRRG�+RXVH��: H�KDYH�D�IHHOLQJ�VKH�LV�JRLQJ�WR�EH�D�YHU\
SRSXODU�YLVLWRU�

$V�DOZD\V��WKDQN�\RX�WR�RXU�ZRQGHUIXO�UHVLGHQWV��IDPLOLHV��IULHQGV�DQG�VWDII�IRU�PDNLQJ�+ROPZRRG
+RXVH�VXFK�D�YLEUDQW�DQG�VSHFLDO�SODFH�WR�EH��+HUH
V�WR�DQRWKHU�PRQWK�IXOO�RI�IXQ��IULHQGVKLS�DQG
PDNLQJ�ZRQGHUIXO�PHPRULHV�WRJHWKHU�
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: KDW�D�ZRQGHUIXO�PRQWK�ZH�KDYH�KDG�DW�+ ROPZRRG�+ RXVH��7KHUH�KDYH
EHHQ�VR�PDQ\ �H[ FLWLQJ�HYHQWV��DFWLYLWLHV�DQG�VSHFLDO�PRPHQWV�KDSSHQLQJ
WKURXJKRXW�WKH�KRPH��DQG�LW�UHDOO\ �KDV�EHHQ�D�SOHDVXUH�WR�VHH�RXU�UHVLGHQWV�
IDPLOLHV�DQG�VWDII�HQMR\ LQJ�WKHP�WRJHWKHU�

https://www.carehome.co.uk/carehome.cfm/searchazref/20001510HOLA
https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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&HOLD�VSHQW�WKH�GD\ �ZLWK�IDPLO\ �DQG�IULHQGV��DQG
VKH�YHU\ �PXFK�HQMR\HG�KHU�ELUWKGD\ �FDNH�

5RJHUVj�VRQ�FDPH�WR�FHOHEUDWH�ZLWK�KLP��DQG�LQ�WKH
WUDGLWLRQDO�VW\OH�RI�+ROPZRRG��FDNH�ZDV�D�SOHQW\�

1 RUPDQVj�IDPLO\ �FDPH�DQG�VSHQW�WKH�GD\ �ZLWK�KLP�
DQG�LQ�WKH�HYHQLQJ��1 RUPDQ�VSHQW�WLPH�VKDULQJ�KLV
ELUWKGD\ �FDNH�ZLWK�DOO�KLV�IULHQGV�DW�+ROPZRRG�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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7KLV�VPDOO�FRXUW\DUG�KDV�EHHQ�JLYHQ�D
ZRQGHUIXO�VSODVK�RI�FRORXU��FUHDWLQJ�D�EULJKW
DQG�ZHOFRPLQJ�DUHD�IRU�HYHU\RQH�WR�HQMR\ �
7KH�SDYLQJ�VODEV�KDYH�EHHQ�WUDQVIRUPHG�LQWR
D�FKHVV�ERDUG��DGGLQJ�D�IXQ�DQG�LQWHUDFWLYH
IHDWXUH�IRU�UHVLGHQWV��IDPLOLHV�DQG�VWDII�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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0 \ �PRWKHU�KDG�D�IDOO�DQG�EURNH�KHU�KLS��DOWKRXJK�VKH�LV�JHWWLQJ�KHU�PRYHPHQW�EDFN
LW�EHFDPH�FOHDU�WKDW�VKH�QHHGHG�WKH�VXSSRUW�RI�D�FDUH�KRPH��,�YLHZHG�+ROPZRRG
+RXVH�ZLWK�P\ �PRWKHU�LQ�ODZ�ZKR�KDV�\HDUV�RI�H[ SHULHQFH�LQ�FDUH�IRU�WKH�HOGHUO\
DQG�P\ �VRQjV�SDUWQHU��D�QXUVH��,W�ZDV�FOHDU�WR�DOO�RI�XV�WKDW�WKLV�ZDV�WKH�SODFH�IRU�P\
PRWKHU��7KH�SURIHVVLRQDOLVP�RI�WKH�VWDII��WKH�DWPRVSKHUH�DQG�IDFLOLWLHV�PDGH�LW�WKH
REYLRXV�FKRLFH��0 \ �PRWKHU�KDV�VHWWOHG�LQ�ZHOO�DQG�HQMR\V�WKH�DFWLYLWLHV�ZLWK�WKH
IULHQGO\ �VWDII��DQG�LV�ZHOO�ORRNHG�DIWHU�DV�VKH�GHVHUYHV�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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6WDII�MRLQHG�LQ�ZLWK�WKH�DFWLYLWLHV��DQG�WKH�3DUDFKXWH
* DPH�ZDV�D�JUHDW�KLW�ZLWK�UHVLGHQWV�DQG�VWDII��7KH�VWDII
ZHUH�JHWWLQJ�FRPSHWLWLYH��IRUPLQJ�WHDPV�DJDLQVW�HDFK
RWKHU��ZLWK�ODXJKV�DQG�VPLOHV�DOO�DURXQG��,�EHOLHYH�WKH
VWDII�ZHUH�PRUH�ZRUQ�RXW�WKDQ�WKH�UHVLGHQWV�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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$IWHUQRRQ� 7HD� $URXQG� WKH
: RUOG���1 $3$�&RPSHWLWLRQ��

7KLV�ZDV�DQ�DPD]LQJ�DIWHUQRRQ��
WKH�UHVLGHQWV�UHFHLYHG�WKHLU
ERDUGLQJ�SDVVHV�DQG�DURXQG�WKH
ZRUOG�WKH\ �WRXUHG��WU\LQJ
GLIIHUHQW�WHDV��FDNHV�DQG
GHODFDFLHV�IURP�WKH�FRXQWLUHV��

7KHPHG�WDEOHV�ZHUH�DYDLODEOH�IRU�( QJODQG��$PHULFD��)UDQFH��,WDO\��DQG�,QGLD��7KH�UHVLGHQWV
FKRVH�ZKLFK�FRXQWU\ �WKH\ �ZRXOG�OLNH�WR�H[ SHULHQFH�DQG�HQMR\HG�WKH�GHOLJKWV�RI�LWV�FXOWXUH�
: H�ZHUH�GHOLJKWHG�WR�ILQG�RXW�+ROPZRRG�FDPH�KLJKO\ �FRPPHQGHG�LQ�WKH�FRPSHWLWLRQ
DQG�UHFHLYHG�D�ORYHO\ �FHUWLILFDWH�WR�VKRZFDVH�LQ�WKH�KRPH�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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7KH�UHVLGHQWV�HQMR\HG�D�ORYHO\ �DIWHUQRRQ�RI�IORZHU�DUUDQJLQJ�ZLWK�DQ�DUUD\ �RI�EHDXWLIXO
IORZHUV�WR�FKRRVH�IURP��( YHU\RQH�KDG�WKH�RSSRUWXQLW\ �WR�JHW�FUHDWLYH�DQG�SXW�WRJHWKHU
WKHLU�RZQ�ZRQGHUIXO�DUUDQJHPHQWV�

7KH�ILQLVKHG�DUUDQJHPHQWV�ORRNHG�EHDXWLIXO�DQG�EURXJKW�D�ORYHO\ �WRXFK�RI�VSULQJ�LQWR�WKH
KRPH��$ �ELJ�WKDQN�\RX�WR�HYHU\RQH�ZKR�WRRN�SDUW�DQG�7LQNV�7XOLSV�IRU�PDNLQJ�WKLV�SRVVLEOH�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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: KDW�EHWWHU�ZD\ �WR�EULQJ�UHVLGHQWV�DQG�VWDII
WRJHWKHU�WKDQ�ZLWK�D�JRRG�ROG�IDVKLRQHG�)LVK�	
&KLS�VXSSHU��

: H�ZHUH�GHOLJKWHG�WR�ZHOFRPH�RXU�ORFDO
FDWHULQJ�YDQ��' LWV�&DWHULQJ��ZKR�SURYLGHG�IUHVKO\
SUHSDUHG�ILVK�DQG�FKLSV�IRU�RXU�UHVLGHQWV�DQG
VWDII�

7KH�HYHQW�ZDV�D�ZRQGHUIXO�RSSRUWXQLW\ �IRU
HYHU\RQH�WR�FRPH�WRJHWKHU��HQMR\ �VRPH
GHOLFLRXV�IRRG�DQG�VSHQG�WLPH�FDWFKLQJ�XS�LQ�D
UHOD[ HG�DQG�IULHQGO\ �DWPRVSKHUH��7KLV�HYHQW�ZDV
RUJDQLVHG�DV�D�JURXS�ZLGH�HYHQW�ZLWK�DOO�� �KRPHV
WDNLQJ�SDUW�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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$�JURXS�ZLGH�HYHQW�ZLWK�DOO�ILYH�RI�RXU�KRPHV�WDNLQJ�SDUW�VKDULQJ�RXU�)LVK�	 �&KLS�( YHQW�

: KLWH�* DEOHV�5HVLGHQWLDO�+ RPH�

1 RUZRRG��+ RXVH�
5HVLGHQWLDO�+ RPH�

$OH[ DQGHU�&RXUW�&DUH�+ RPH

4 XLQWRQ�+ RXVH�1 XUVLQJ�+ RPH�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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: LWK�WKH�ZHDWKHU�EHLQJ�VR�ORYHO\ ��LW�ZDV�WKH�SHUIHFW�RSSRUWXQLW\
IRU�RXU�UHVLGHQWV�WR�JHW�RXWVLGH�DQG�HQMR\ �WKH�EHDXWLIXO�JURXQGV�DW
+ ROPZRRG�+ RXVH�

2 XU�* URXS�)DFLOLWLHV�/ HDG��/ HRQ��WRRN�UHVLGHQWV�IRU�D�UHOD[ LQJ�ZDON
DURXQG�WKH�JURXQGV�DQG�WKURXJK�WKH�ZRRGODQG�DUHD��,W�ZDV�D
ZRQGHUIXO�FKDQFH�WR�HQMR\ �WKH�IUHVK�DLU��VXQVKLQH�DQG�SHDFHIXO
VXUURXQGLQJV�ZKLOH�VSHQGLQJ�VRPH�TXDOLW\ �WLPH�WRJHWKHU�
0 RPHQWV�OLNH�WKHVH�DUH�D�ORYHO\ �UHPLQGHU�RI�KRZ�PXFK�WKHUH�LV�WR
HQMR\ �ULJKW�RQ�RXU�GRRUVWHS�

https://www.facebook.com/holmwoodhousecare
https://www.instagram.com/holmwoodhouse.care
https://x.com/holmwoodhousehh
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: KDW�D�VSHFLDO�WUHDW�LW�ZDV�IRU�HYHU\RQH�DW�+ ROPZRRG�+ RXVH
ZKHQ�VRPH�YHU\ �VSHFLDO�YLVLWRUV�FDPH�WR�VHH�XV�‹ �$OSDFDV��

2 XU�UHVLGHQWV�ZHUH�DEVROXWHO\ �RYHUMR\HG�WR�KDYH�WKH�RSSRUWXQLW\ �WR
PHHW�DQG�JHQWO\ �VWURNH�WKHVH�ORYHO\ �DQLPDOV��7KH�$OSDFDV�ZHUH
LQFUHGLEO\ �FDOP�DQG�SDWLHQW��WDNLQJ�DOO�WKH�DWWHQWLRQ�FRPSOHWHO\ �LQ�WKHLU
VWULGH�

7KHUH�ZHUH�SOHQW\ �RI�VPLOHV��ODXJKWHU�DQG�ZRQGHUIXO�PHPRULHV�PDGH
GXULQJ�WKLV�VSHFLDO�YLVLW��,W�ZDV�D�WUXO\ �ORYHO\ �H[ SHULHQFH�IRU�RXU
UHVLGHQWV�DQG�VWDII��DQG�ZH�KRSH�WR�ZHOFRPH�RXU�IRXU�OHJJHG�IULHQGV
EDFN�DJDLQ�VRRQ��





0 HHW�2 XU�)DFLOLWLHV�7HDP�

: H
UH�SOHDVHG�WR�LQWURGXFH�RXU�)DFLOLWLHV�7HDP�ZKR�NHHS�+ROPZRRG�+RXVH�UXQQLQJ
VPRRWKO\ �HYHU\ �GD\��)URP�OHIW�WR�ULJKW��ZH�KDYH�. HYLQ��ZKR�MRLQHG�+ROPZRRG�+RXVH�LQ
-DQXDU\ �� � � � �DV�RXU�6HQLRU�)DFLOLWLHV�6XSSRUW�	 �)LUH�' RRU�6SHFLDOLVW��0 DUN��ZKR�MRLQHG�WKH
WHDP�LQ�� � � � �DV�D�)DFLOLWLHV�$VVLVWDQW��DQG�/ HRQ��ZKR�MRLQHG�XV�LQ�� � � � �DQG�LV�WKH�* URXS
)DFLOLWLHV�/ HDG��ORRNLQJ�DIWHU�� �KRPHV�LQ�WKH�JURXS��7RJHWKHU��RXU�)DFLOLWLHV�7HDP�SOD\V�DQ
LPSRUWDQW�UROH�LQ�PDLQWDLQLQJ�D�VDIH��ZHOFRPLQJ��DQG�ZHOO�UXQ�HQYLURQPHQW�IRU�HYHU\RQH�DW
+ROPZRRG�+RXVH�



+HOOR�$XWXPQ�
7KHUH
V�VRPHWKLQJ�VSHFLDO�DERXW�WKH�DUULYDO�RI�DXWXPQ��7KH�OHDYHV�EHJLQ�WR�WXUQ�VKDGHV
RI�JROG��RUDQJH�DQG�UHG��WKH�PRUQLQJV�IHHO�D�OLWWOH�FULVSHU��DQG�WKHUH
V�VXGGHQO\ �QRWKLQJ
EHWWHU�WKDQ�VHWWOLQJ�GRZQ�ZLWK�D�ZDUP�FXS�RI�WHD�DQG�JRRG�FRPSDQ\ �
+HUH�DW�+ROPZRRG�+RXVH��ZH
UH�ORRNLQJ�IRUZDUG�WR�HPEUDFLQJ�HYHU\WKLQJ�WKH�VHDVRQ
KDV� WR� RIIHU�� $XWXPQ� LV� WUDGLWLRQDOO\ � D� WLPH� IRU� JDWKHULQJ� WRJHWKHU�� DQG� WKDW� IHHOV
SDUWLFXODUO\ � ILWWLQJ� IRU� OLIH� LQ� RXU� KRPH�� : KHWKHU� ZH
UH� HQMR\LQJ� VHDVRQDO� DFWLYLWLHV�
VKDULQJ� D� PHDO�� ZHOFRPLQJ� IDPLO\ � DQG� IULHQGV�� RU� VLPSO\ � KDYLQJ� D� JRRG� FKDW� RYHU� D
FXSSD��LW
V�WKH�SHRSOH�DURXQG�XV�ZKR�PDNH�WKHVH�PRPHQWV�VSHFLDO�
$XWXPQ�LV�DOVR�D�ZRQGHUIXO�WLPH�IRU�UHPLQLVFLQJ�
&RQNHU� ILJKWV�LQ�WKH�SOD\JURXQG��FROOHFWLQJ� IDOOHQ�OHDYHV��KDUYHVW� IHVWLYDOV��KRPHPDGH
VRXSV��%RQILUH�1 LJKW��VSDUNOHUV�DQG�WKH�ILUVW�IURVW\ �PRUQLQJV�‹ �WKLV�VHDVRQ�FDQ�EULQJ
EDFN�VR�PDQ\ �ZRQGHUIXO�PHPRULHV�
7KHUH
V�SOHQW\ �WR�ORRN�IRUZDUG�WR�RYHU�WKH�FRPLQJ�PRQWKV��DQG�ZH�KRSH�\RX�HQMR\
UHDGLQJ�DERXW�HYHU\WKLQJ�KDSSHQLQJ�LQ�DQG�DURXQG�RXU�KRPH�
6R��JUDE�D�FXSSD��ILQG�D�FRV\ �VSRW�DQG�HQMR\ �WKLV�PRQWK
V�QHZVOHWWHU�
+HUH
V�WR�D�ZRQGHUIXO�DXWXPQ�WRJHWKHU��
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