HOLMWOOD HOUSE
RESIDENTIAL CARE AND NURSING HOME

Caring with Compassion
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WELCOME TO
HOLMWOOD HOUSE
Choosing the right home for you or your loved one is an
important decision.

A full and varied menu is provided, catering for specific
dietary needs.

At Holmwood House, we believe in providing the best and
most appropriate care for our residents in a homely setting.

All equipment provided will be selected to ensure the safe,
efficient, effective provision of care with the best interest
of both residents and staff.

We do this by recruiting and retaining the highest calibre of
staff who have a passion for the work they do. All staff have
a personal education plan combining mandatory training
requirements with in-house training pertinent to the area
they work in. Many of our staff have also obtained nationally
recognised qualifications such as diplomas and NVQs.

We also ensure that residents are able to access and enjoy
a wide range of activities ranging from social stimulation to
diversional therapy to meaningful activity or just plain fun.

We provide comprehensive care planning of a service users’
needs involving the individual and their relatives. Care provision
is a dynamic and ever-changing process and requires regular
assessment and evaluation of a resident’s needs.
We ensure effective liaison with all appropriate agencies
involved in a service user’s care. This may include GPs,
physiotherapists, dieticians, chiropodists, mental healthcare
professionals, spiritual leaders, social workers etc.
Residents and their relatives should feel satisfied with the
standard of care received and are able to comment on any
aspect of care received within the care plans and home
environment. The complaints procedure will be explained
to residents and their relatives on admission.
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OUR
A C C O M M O D AT I O N
Holmwood House Residential Care and Nursing Home is within
walking distance of Swaffham town centre yet is set in acres of
beautiful grounds.
The original house was built in 1846 and was originally a private
residence. During its conversion to a care home, many of the
authentic features of the house were retained and it has been
sympathetically and tastefully decorated in an elegant fashion
reminiscent of its origins. The main house has eight bedrooms
all of which have fantastic views over the grounds.

A warm and welcoming hallway balances modern décor with a
traditional homely feel and leads through to a light and spacious
lounge. Leading from the main house is a purpose-built ground
floor extension which consists of 32 bedrooms. All of these
rooms have en-suite facilities and are decorated and furnished
to a high standard.
There are two comfortable lounges both of which have direct
access to an enclosed garden. There is a dining room for those
who enjoy mealtimes with others. There are also specialist
facilities for bathing and showering.
In April 2008 the Woodland suite was opened. With 19
en-suite bedrooms this unit specifically caters for those with
dementia and provides a safe and secure environment in which
to promote wellbeing. There is a large lounge with unlimited
access to a secure sensory garden where the residents can take
an active role.
Wherever you or your relative is placed, residents are
encouraged to make their room as homely as possible with their
own possessions including their own furniture if desired. This can
often ease the transition into the care environment.
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OUR SERVICE S

Holmwood House offers a wide variety of services designed
to cater for all the needs of elderly people.

PALLIATIVE CARE

NURSING

Our sympathetic and experienced team of nursing and
medical staff, in conjunction with the Macmillan Nursing Service,
can provide the support that you and your relatives need.

Our team of dedicated nurses provide 24-hour care for those
needing help from a registered nurse.

ELDERLY MENTALLY ILL (EMI)

LONG-TERM CARE
For people with a chronic illness or disability who find they
can no longer manage independently at home.

Holmwood House opened its EMI unit, the Woodlands Suite,
in April 2008. It is a purpose built secure unit for elderly
residents who have mental health needs and has been built
to a very high specification.

RESIDENTIAL
We currently have dedicated residential beds for use by
residents who do not require nursing care but are unable
to cope on their own anymore.
CONVALESCENCE
Designed for people recovering from an illness or surgery
and needing care for a short period before returning to their
own home.
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Holmwood House
and comprehensive
home-from-home
and empathy at its
laughter and convers

aims to provide individualised
expert care with a pleasant
atmosphere, with compassion
centre, without forgetting
sation.

O U R S TA F F

We recognise the importance of our staff and value them highly,
so ensure they have the necessary skills to carry out their
respective jobs. You can be confident that staffing levels will
be sufficient to provide full support and meet your care needs.
STAFF RATIO

In any home it is essential that staffing is adequate to meet the
needs of the residents. To this end we ensure that:
▪	Between 7am and 7pm we have two qualified nurses on
duty assisted by eight or nine care staff
▪	At night we have two qualified nurses on duty assisted by
four care staff

Our activity co-ordinators have a wealth of experience and
provide therapeutic experiences for the residents at Holmwood
House in group and one to one sessions. They also organise
an excellent and varied programme of entertainment which is
thoroughly enjoyed by residents and their families throughout
the year.
Our services and maintenance team keep the home in a good
state of repair and ensure any work needed is done efficiently
and effectively. We are proud to maintain a high level of safety
and cleanliness. We have a groundsman who maintains our
beautiful setting.

Regular auditing by the manager ensures these levels are sufficient.
We have a full complement of care staff, housekeeping staff and
catering staff many of whom have completed NVQ level 2 and 3.
In addition we have eight registered nurses assisted by eight
senior carers with NVQ level 3.

Our residents do not
live in our workplace.
We work in their home.
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O U R S TA N D A R D S

Our aim is to provide the highest possible standard of care
to all our residents, by providing an environment that can truly
be regarded as their home.
WELL-MAINTAINED ENVIRONMENT
All areas of our home are kept clean, comfortable and
up-to-date. We continually review our home to ensure it
remains safe and homely. Outside we have beautiful and
well-maintained gardens, lawns and patios which are perfect
for a stroll, admiring the flowers or simply sitting with a
book, listening to the birds and enjoying the outdoors.

TASTY, NUTRITIONAL FOOD
We understand the importance of a balanced, nutritional
diet, but also of making mealtimes a sociable and enjoyable
occasion. Residents' families are welcome to join their loved
ones for our varied, delicious and home-cooked meals. Special
dietary requirements are catered for. Menus are prepared with
consideration to not only nutrition, but taste.

SOCIAL LIFE AND LEISURE
We believe that social and leisure aspects of life are integral
parts of care. We enable maximum independence where
possible and most importantly help people to have some fun.
Our experienced activity co-ordinator organises exciting and
varied activity programmes for our residents.
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ADDITIONAL SERVICE S
AND CHARGES
The charge made for care covers all personal care and
accommodation costs, food and drinks, heating and lighting,
laundry (except dry cleaning) and other services that the staff
provide. Residents are requested to ensure that clothing is
identified by nametags to avoid loss.
Personal items such as clothing, hairdressing, chiropody, toiletries
and newspapers are not included in the charge. Residents usually
meet the cost of these from either their personal allowance or
private income.
Our hairdresser is subcontracted by the home. They visit the
home regularly and like to get as many residents' hair done
as possible.
Our chiropodist is also subcontracted by the home and ensures
everyone is looking good from head to toe!
The level of fees charged is dependent on the assessed level
of care and nursing required.
Social Services funded clients are accepted only with a top
up contribution. In order to meet all the new standards, fees are
higher than the Norfolk County Council’s Social Services rates.
Fees are reviewed in March of each year and any increases
are advised four weeks in advance.
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CONDITIONS OF ADMISSION
Accounts are payable by standing order monthly in advance,
details can be obtained from the main office.
Rooms reserved and held unoccupied are charged at the full
rate from the time of booking.
Should a resident leave the care home for any reason
e.g. hospitalisation, holidays etc the room will be charged
for in his/her absence.
Termination notice of one calendar month applies. It is regretted
that no rebates can be given for short periods of notice given.
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HOLMWOOD
HOUSE

Holwood House
Residential Care and Nursing Home
40 White Cross Road,
Swaffham PE37 7QY
T 01760 724404
E info@holmwoodhousecare.com
W holmwoodhousecare.com

